DECLARATION AND POWER OF ATTORNEY 




As a below-named inventor, I hereby declare that: 

My residence, mailing address, and citizenship are as stated below next to my name. 

I believe I am an original, first and joint inventor of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 



The specification of which was filed on August 31, 2001, as United States Application No. 
09/945,081. 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to patentability as 
defined in 37 C.F.R. § 1.56, including for continuation-in-part applications, material information 
which became available between the filing date of the prior application and the national or PCT 
international filing date of the continuation-in-part application. 

I hereby claim foreign priority benefits under 35 U.S.C. 119(a)-(d) or (f), or 365(b) of 
any foreign application(s) for patent, inventor's or plant breeder's rights certificate(s), or 365(a) 
of any PCT international application which designated at least one country other than the United 
States of America, listed below and have also identified below, by checking the box, any foreign 
application for patent, inventor's or plant breeder's rights certificate(s), or any PCT international 
application having a filing date before that of the application on which priority is claimed. 

Prior Foreign Foreign Priority Certified Copy Attached? 

Application Nos. Country Filing Date Not Claimed Yes No 



Methods and Systems for Improving a Workflow Based 
on Data Mined from Plan Created from the Workflow 
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POWER OF ATTORNEY 

I hereby appoint the following practitioner(s), with full power of substitution and 
revocation, to prosecute the application identified above, and to transact all business in the 
United States Patent and Trademark Office connected therewith. 
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Michael Louis Kiklis 
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Eric N. Kohli 
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Alison P. Schwartz 
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Vincent P. Tassinari 
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Shashank S. Upadhye 
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SEND CORRESPONDENCE AND DIRECT TELEPHONE CALLS TO: 



Thomas J. Burton 

SONNENSCHEIN NATH & ROSENTHAL 
P.O. Box 061080 

Wacker Drive Station, Sears Tower 
Chicago, Illinois 60606-1080 
(312) 876-8000 
Customer Number 26263 
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I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code, and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 

Inventor: 

Inventor's Signature: 
Date: 

Country of Citizenship: Germany 

Residence and Post Office Address: Gablenbergerweg 26, 70186 Stuttgart Germany 




Inventor: 

Inventor's Signature: 
Date: 

Country of Citizenship: United States of Ame 




Residence and Post Office Address: 1720 Leigh Drive, Raleigh, North Carolina 27603 

Inventor: Jonathan Kern 

Inventor's Signature: 
Date: 

Country of Citizenship: United States offAmerica 




Residence and Post Office Address: 2370 Allentown Rd., Quakertown, Pennsylvania 18951 



Inventor: 

Inventor's Signature: 
Date: 

Country of Citizenship: 
Residence and Post Office Address: 



Inventor: 

Inventor's Signature: 
Date: 

Country of Citizenship: 
Residence and Post Office Address: 



